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Social Media & Communications Policy

This policy sets out how Christ Church Little Heath uses social media and other
digital communications in a way that is safe, respectful, and compliant with Data
Protection (UK GDPR) and Safeguarding requirements. It applies to all PCC
members, clergy, staff, and volunteers who manage or contribute to Christ
Church’s social media or digital communication.

1. Purpose

* Ensure responsible and safe use of parish social media platforms (e.g. Facebook,
WhatsApp, YouTube, livestreams).

* Protect children, young people, and vulnerable adults in line with the Parish
Safeguarding Policy.

* Ensure compliance with Data Protection (UK GDPR) regarding personal data,
photos, and contact information.

* Provide clarity on who is authorised to post and how moderation will be handled.

2. Responsibilities

* The PCC is the data controller for CCLH’s social media and has overall
responsibility.

* Day-to-day management may be delegated to named administrators, agreed by
the PCC.

 All staff, volunteers, and administrators who post, manage, or contribute to CCLH
social media must complete safeguarding induction as outlined in our Safeguarding
Policy.

e Administrators must also complete GDPR awareness training as required by the
Diocese.

* Refresher safeguarding training and updates will be provided regularly to ensure
ongoing awareness of risks, including online safety, and compliance with Diocese



safeguarding procedures.
* By participating in parish social media, all contributors confirm that they have
read, understood, and will adhere to this policy and CCLH’s Safeguarding Policy.

3. Content and Conduct

* All posts should reflect the Christian ethos of the parish: respectful, accurate, and
inclusive.

* Comments or messages that are abusive, offensive, or inappropriate will be
removed.

* Confidential information must never be shared online.

* Political campaigning or personal promotion is not permitted on parish accounts.

4. Safeguarding and Consent

* Images or videos of children, young people, or vulnerable adults may only be
posted with written parental/guardian consent and in line with our Safeguarding
Policy.

* Personal contact details (addresses, phone numbers, emails) must not be shared
without explicit consent.

* Closed groups (e.g. WhatsApp) should have clear rules and a minimum of two
approved administrators.

5. Data Protection (UK GDPR)

* Personal data shared on parish platforms will be used only for church-related
communication.

* Alawful basis (e.g. consent, legitimate interest) must be identified before posting
personalinformation.

* Data will be deleted or removed when no longer needed.

6. Breaches and Reporting

* Any safeguarding concerns must be reported immediately to the Parish
Safeguarding Officer.

* Data breaches must be reported to the PCC and, if necessary, to the Information
Commissioner’s Office (ICO).

* Misuse of Christ Church’s social media by volunteers or staff may result in
disciplinary action.



7. Review
This policy will be reviewed annually by the PCC alongside the CCLH Safeguarding
Policy and Privacy Policy (Data Protection), or sooner if guidance changes.

This policy was adopted as a whole by the PCC in October 2025
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